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Our History
Launched in Dubai in 2005

QOur Leadership

Managed by a team of qualified and
experianced professionals who together share
a profound love for design, entrepreneurship,
value creation and innovation. Using ‘design’
as a language of communication, and led by
strong principles of management and business
ethics, Artisans hopes to create experiences
and build relationships with its customers and
partners like, that are above and beyond the
ordinary.
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Our Philosophy

We adopt a ‘people-centric’ approach with
our work. People matter; our customers, team,
partners as well as the people who we create
the spaces for.

QOur Process

Our process is rigorous, yet, very simple.
We sit down with our clients, listen to their
requirements, try and understand their needs
and work collaboratively with them to come
up with a product or a solution that best satisfy
their need to make a new reality for them.

NCE D

T Customer satisfaction is paramount to the ethos

of our business and we go the extra mile to
create that. We'd like to think that we are a
bunch of good & honest people to work with!
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QOur Mission

To provide exemplary customer service to

our clients combined with a specialist product
range for commercial, educational, residential
and public sectors.
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“ We strive to innovate,
develop,diversify....”
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Qur Core Values

» Quality * Integrity
» Responsiveness o Customer satisfaction

» Politeness » Honesty
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Business Solutions

We believe that forward-thinking and
progressive companies are always looking
for ways fo motivate their employees,
increase staff retention, reduce staff
absenteeism and maximize productivity.

These companies are always looking at
ways of creating cost saving efficiencies,
providing a better working environment for
their staff, with enhanced and more effective
inter-office communications, and improved
space efficiency.
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Our Approach

We listen to your requirements carefully.

Our aim is to rethink, redesign and restructure
your office environment so that it meets your
ever changing needs for growth and
progression. We strive to innovate, develop,
diversify and advance our products and
services constantly so we can ensure that

we provide you with the best solution to

suit your business needs.

Once your needs have been defined, our
wealth of industry knowledge and experience
will be focused entirely on you. We will
provide you with a full assistance from

start through to the end of the project making
it a hasslefree and enjoyable experience.



A Green Touch

We are committed to sustainability and
believe in reducing our carbon footprint and

—

== - preserving our natural resources wherever
m‘ ‘ possible. This reduces waste and has minimal
= ; negative impact on the environment on a
#PRESSTEK ’ | global and local level, the community and

economy as well.
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DUBAI

Warehouse No.1, Industrial Area 3,
Al Qusais, Dubai, UAE
T. +971 2580220
office@artisansme.com
www.dartisansme.com

Joseph Alexander
M. +971 55 7373534

joseph@artisansme.com



