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"One Stop” solution for all
your interior fit-out
requirments from Design,
Authority Approvals,
Project Management,

MEP, Customized Build,
lighting and Accessories”

GLOBAL PRESENCE

With representative offices in UK and
TANZANIA, Artisans based out of Dubai is
an Interior Design, Fit-Out, FF&E supplier and
project management company which has
delivered inferior projects world wide.

OUR HISTORY

Launched in Dubai in 2005, Artisans started

as an Interior Design and Contracting company.

OUR LEADERSHIP

Managed by a team of qualified and
experianced professionals who fogether share
a profound love for design, entrepreneurship,
value creation and innovation. Using 'design’
as a language of communication, and led by
strong principles of management and business
ethics, Artisans hopes to create experiences
and build relationships with its customers and
pariners like, that are above and beyond the
ordinary.

OUR TEAM

Artisans has over 15 years of in-house
operational experience in Interior Design
consultation, FitOut, MEP, Joinery, Customized
Build, Information Technology, Project
Management and in-time project delivery.
Artisans is also a specialist supplier of several
established British and European interior
brands for the Middle East region.

OUR PHILOSOPHY

We adopt a ‘people-centric’ approach with
our work. Peop|e matter; our customers, team,
partners as well as the people who we create
the spaces for.

We are so fascinated by the effect of interiors
on people who use them and how these
spaces creafe certain moods and behaviours
in people. We believe that spaces play a host
to the people who use them and it is therefore
important for them fo be designed with care
and consideration so that people can thrive
and enjoy the space at the same time.

We hope to create experiences through the
interiors we help to create that enhance
and amplify the lives of those who use them.

OUR PROCESS

Our process is rigorous, yet, very simple.

We sit down with our clients, listen to their
requirements, try and understand their needs
and work collaboratively with them to come
up with a product or a solution that best satisfy
their need to make a new reality for them.

Customer satisfaction is paramount to the ethos
of our business and we go the extra mile to
create that. We'd like to think that we are a
bunch of good & honest people to work with!

OUR MISSION

To provide exemplary customer service to

our clients combined with a specialist product
range for commercial, educational, residential
and public sectors.

who are we? . design « fit-out »
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OUR CORE VALUES

 Quality e Integrity
e Responsiveness « Customer satisfaction
« Politeness o Honesty

A GREEN TOUCH

We are committed to sustainability and
believe in reducing our carbon footprint and
preserving our natural resources wherever
possible. This reduces waste and has minimal
negative impact on the environment on a
global and local level, the community and
economy as well.

BUSINESS SOLUTIONS

We believe that forward-thinking and
progressive companies are always looking
for ways to motivate their employees,
increase staff retention, reduce staff
absenteeism and maximize productivity.

These companies are always looking at
ways of creating cost saving efficiencies,
providing a better working environment for
their staff, with enhanced and more effective
inter-office communications, and improved
space efficiency.

All you need is to find someone that you can
have the confidence and trust in, to assist you
in turning your vision into reality.

That's where we come in.

J.' ‘ I.tllhl"?\

OUR APPROACH

We listen to your requirements carefully.

Our aim is to rethink, redesign and restructure
your office environment so that it meets your
ever changing needs for growth and
progression. We strive to innovate, develop,
diversify and advance our products and
services constantly so we can ensure that

we provide you with the best solution to

suit your business needs.

Once your needs have been defined, our
wealth of industry knowledge and experience
will be focused entirely on you. We will
provide you with a full assistance from

start through to the end of the project making
it a hassle-free and enjoyable experience.

"We strive to innovate,
develop, diversify...”

OUR METHODOLOGY

Project Brief

e Meet the client and discuss the vision,
needs and scope of the project.

e Understand the client requirement and
timeframe for execution.

* Review costing and budgeting.

Pre-tender

e Research on the client needs and brain
storm for ideas and solutions.

e Collate specifications and selected products.

Proposal submission

e Finalize the materials and the look.

e Make a client presentation.

* Source samples and materials if necessary.
e Get client approval.

e Submit proposal.

Project Execution

o FitOut works, works with vendors and suppliers
for delivery timeline.

e Supervise manufacturing and production
in bespoke projects.

e Conductaudits and checkstoensure
compliance to approved quality and
work-schedule maintenance.

Logistics Coordination & Delivery

e On-site project management.

Completion assessment

 Approvals and Completion Certificates.

e [ssue warranty letter, collate user manuals
and registrations.

e Compile the quality check-listand
customer satisfaction survey.

who are we? . design
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OUR SERVICES

With over 15 years’ experience in the interiors
industry, Artisans provides fit-outs, project
management and design consultation
combined with an extensive collection of
interior furniture, lighting and accessories ideal
for office, retail, hospitality, education and
residential projects.

Authority
Approvals

Customized

Build / MEP

WE PROVIDE

We are proud to be working with some of

the finest designer brands in the industry and
represent both established and emerging
interior brands from UK, ltaly, France, Denmark,
Germany, Sweden, Portugal, Czech Republic,
Poland, Spain and Turkey.

Fit-Out

Project
Management

FF&E Supply
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ARTISANS CONTRACT

Artisans Confracts is a specialist supplier of
several established British & European interior
furniture and lighting brands for the Middle
East region.

We supply to office, retail, shipping,
hospitality, education sectors as well
as fo residential projects.

who are we? . design « fit-out »
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ARTISANS BESPOKE

Our extensive product knowledge and network
of specialist designers and manufacturers mean
that we can offer you a specialist sourcing and
customizing service for products not currently
in our portfolio. If you are working on a
project that requires a product hard to find,
you can take advantage of Artisans Bespoke
services where you can discuss your specific
requirements with our team for a bespoke,
tailor-made solution.

ARTISANS MOCK-UP

Assisting Designers and Clients in bringing
alive their vision is our top most priority.

This is why at Artisans we painstakingly collate
FF&E items by coordinating samples

and materials for creating the right model
rooms which comply with ID specifications.

ARTISANS SIGNATURE

'Artisans Signature' design and produce a
range of furniture and other interior related
products.

who are we? . design . fit-out «
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WORKSTATIONS

Furniture

EXECUTIVE DESKS

who are we? . design - fit-out « lighting « accessories



CONFERENCE ROOM Hospitality

TABLE

RECEPTION

UMBRELLA

LOUNGE AREA

OUTDOOR SEATING

=
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Residential Educational

SOFA CLASSROOM FURNITURE

e

DINING TABLE & CHAIR

LIBRARY FURNITURE

BED & MATTRESS AUDITORIUM SEATING

who are we? . design « fit-out - lighting « accessories who are we? . design « fit-out - lighting « accessories



Public Places

GREEN CONCEPT

AIRPORT SEATING

———
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Pendants

Chandeliers

Lamps

Floor Lamps
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Accessories

who are we? . design « fit-out « lighting « accessories who are we? . design « fit-out « lighting « accessories



yAl

"Artisans produced quality, uniquely

designed products on time, at an affordable price,

and gave us very personal, first rate service throughtout.
The result is that guests invariably offer glowing
compliments on the aesthetics of the bedroom
accessories.”

IPF Real Estate, Dubai

"We had the pleasure to work with Artisans

for the past year. We are a happy customer
and wish Artisans all the best in the coming days.”

Ellington Properties, Dubai

who are we? . design « fit-out « lighting « accessories
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OUR PROJECTS

Emirates Office

Location:

Dar es Salaam, Tanzania
Service Provided:

Design & Turnkey Fit-out and Supply
of Furniture & Lighting

._ﬂl Ly ﬂ-l- I;El & ‘!_ mﬂ-.‘"'-:\.. ik ﬂl_!*.. i s _.F_M IE ’ -1.' i | o i

(SR u:‘;.:;iL g LT S PR T W T TR Y
ot Qg 20N ""_’" AUkES I, -

WH Smith

ocation:

28 outlets across U.A.E.

Service Provided:

Authorities approvals, Complete
Interior Fit-out ({Architectural & MEP)
including Furnishing
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Yinson OCTP Shipping Project

Location
Singapore

Service Provided:
Design Development, Project

Management, Design & Supply
of Bespoke Furniture

who are we? . design « fit-out « lighting « accessories who are we? . design « fit-out - lighting « accessories
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Culinary Boutique Cafe

Location:

Jumeirah, Dubai

Service Provided:
Design Consultation, Supply
of Furniture & Lighting

Her Bar Blowdry Salon

Location:

Al Seef Mall, Abu Dhabi

Service Provided:
Design Consultation, Supply
of Furniture & Lighting

who are we? . design - fit-out « lighting « accessories who are we? . design « fit-out « lighting « accessories
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Forest Holidays

Location:

Strathyre, Scotland, UK

Service Provided:
Supply of Furniture & Lighting

Chalmers Engeering Co.(L.LC)

Location:

DIP, Dubai

Service Provided:
Design Consultation, Project Management
& Supply of Furniture

who are we? . design « fit-out »
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Baldiesburn Bed & Breakfast

Location:
Clackmannanshire,

Scotland, UK

Service Provided:

Supply of Furniture & Linen

Enhance Office

Location:

Dubai Internet City, Dubai

Service Provided:
Design Consultation, Project Management
& Supply of Furniture

who are we? . design « fit-out - lighting « accessories who are we? . design « fit-out - lighting « accessories
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Patiala @ Dubai

Location
Souk Al Bahar,
Dubai

Service Provided:

Design & Supply of Bespoke Furniture
& Lighting

Just Salad @ Dubai

Location:
Business Bay, Box Park, JLT, JAFZA One
Dubai

Service Provided:

Design & Fit-Out
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Dubai Parks and Resorts, II II
Dubai

Design & Supply of Bespoke Furniture
& Lighting

—

Dubai Festival City,
Dubai

Design & Supply of Bespoke Lighting

who are we? . de: o fit-out « lighting « accessories who are we? . design « fit-out « lighting
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Industrial area-2
Ajman

Design & Fitout

ARAB IABIL ¢ - &

Since 1986

Industrial area-2

Design & Fitout

who are we? . design « fit-out « lighting « accessories who are we? . design « fit-out « lighting « accessories



Aurum

Location:
Business bay

Dubai

Service Provided:

Design & Fitout

g1

Locarion:
Business bay

Dubai
Service Provided:

Design & Fitout

who are we? . design . fit-out « lighting « accessories who are we? . design « fit-out « lighting « accessories
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"Artisans provided first rate service throughout
the delivery of the projects with Marj.

The professionalism of the team ensured
everything was carried forward in a
straightforward, customer-friendly manner.

| would definitely recommend Artisans and look

forward to working with their company again
for any of our future requirements.”

Marj Hospitality, Dubai

"The latest retail project you completed for
us was exceptional and is one where both
companies can take pride in.”

Aventus Glaba Retail, Dubai
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reasons
to choose

Artisans

1.0NE STOP SHOP

4.DEDICATED CUSTOMER

2.CURATED COLLECTION SERVICE

3.BESPOKE/CUSTOM 5.0N BUDGET AND
DESIGN SERVICE IN TIME DELIVERY

DUBAI

Warehouse No. 1, Industrial Area 3,
Al Qusais, Dubai, UAE
T. +971 2580220
office@artisansme.com
www.artisansme.com

Joseph Alexander
M. +@71 55 7373534
]oseph@orlisonsme_com



